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Research review on the industrial application of crowdsourcing

WANG Zhi-hong, FU Chang-tao, LI Yang-yang
(The Glorious Sun School of Business and Management , Donghua University, Shanghai 200051, China)

Abstract ; In recent years, the rapid development of the Internet and the popularity of smart phones
have created favorable conditions for the rapid development of crowdsourcing mode, promoting the
extensive application of crowdsourcing mode in various industries in China. In view of the good
application of crowdsourcing mode in the logistics, news and translation industry, the literature analysis
method was used to analyze the advantages and disadvantages of crowdsourcing mode in logistics, news
and translation industry, and the hot issues in the research of crowdsourcing mode in recent years were

analyzed. The research shows that crowdsourcing mode can improve the operation efficiency, reduce the
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cost and improve social comprehensive benefit of these industries. However, there are still some problems

such as the lack of legal supervision, imperfect credit system and easy leakage of information and so on;

the hot issues in the current crowdsourcing model research mainly focus on four aspects; crowdsourcing

quality, crowdsourcing task assignment, user’ s willingness to participate and crowdsourcing risks. The

future research on crowdsourcing mode should focus on the influence of the application of new technology

on crowdsourcing, the efficient distribution of crowdsourcing tasks and the perfection of relevant legal

system.

Key words: crowdsourcing logistics; sharing economy; media industry; network translation;

crowdsourcing quality
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