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Effectiveness and difficulties of standardization of
public service in China

take standardization of civil management as an example
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(Institute of Marxism, Party School of Zhejiang Provincial Committee of C. P. C, Hangzhou 310012,
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Abstract; As an important means and technical basis to realize the equalization of public service,
there were many problems existing in standard revision and implement of Chinese civil administration
standardization. The concepts of standardization, social management and standardization of public service

were defined, and the development and dilemma of Chinese standardization of public service centered on
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civil administration standardization were analyzed and demonstrated in this paper. Research shows that
standardized organizations of Chinese civil administration has formed a relatively complete system of work
at the national level since 2005. The standardized policies formulated by ministry of civil affairs have
been widely used in social management and public services. In accordance with the actual situation, the
national standards and industry standards have been made and revised, and widely implemented in the
field of civil administration and social services; under the background of the dilemma of standardization of
public service, the standardized awareness of government and other administrative departments should be
strengthened. The standardized process should be improved, and the national and industry standards
should be balanced so that it can be covered in all areas of civil administration. Besides, the organization
and implementation of the civil administration standardization should be improved, and the management
standards of civil administration rating, conformity assessment and exemplary construction should also be
improved.

Key words: public service; standardization; civil administration; social management; standardized

awareness; standardized system
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