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Analysis on the paradigm of transportation management

based on the service view

FAN Gen-yao, LI Wu-xuan, WANG Li-ping

(School of Economics and Management, Chang’an University, Xi’an 710064, Shaanxi, China)

Abstract; Based on the theory and method of service management, this paper analysed the research

paradigm in transportation about its research subject, perspective, scope and emphasis. The analysis

shows that the new paradigm of transportation management based on the service view focuses on the ser-

vice aspect of transportation. The research perspective of the new paradigm turns to the transportation de-

mander rather than supplier, in other words, from production oriented to customer oriented. Besides the

core transportation business, other different value-adding services have been brought to the research

scope. Furthermore, the new paradigm emphasizes the collaborative transportation in the network environ-

ment, and takes the coordination between different organizations in the transportation process as its re-

search emphasis.

Key words; research paradigm; transportation management; transportation service; collaborative

transportation
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