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Information society and new model of public administration

SHEN Zhao-yu

(School of Public Administration, People’s University of China, Beijing 100872, China)

Abstract: Through standardization analysis and concrete example analysis, this paper discusses in-

formation society and the new model of public administration. The analysis shows that the industrial soci-

ety is now shifting to information society, in which the original economic pattern, the information pattern

between the government and masses, the organization pattern of the public administration have challenges

for the traditional public administration model. In response to the challenges, the present public adminis-

tration should be changed from citizen participation to open democracy, from community construction to

harmonious home construction, from information opening to information sharing and from levels govern-

ance to internet governance, and be always ready to look for new models for its public administration.

Key words: information society; information technology; public administration; public administra-

tion model

95



