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Problems about online shopping and strategies

ZHAO Xiao-ni
(School of Politics and Administration, Chang’an University, Xi’an 710064, Shaanxi, China)

Abstract: How to avoid the risk of the online shopping problems are worth paying attention to. This

paper argues the existing three problems on online shopping, such as the seller’s problems about lack of

honesty in the process of online shopping;online payment security risks; after-sales service and logistics

services. The author finds that the main causes are the shopping model is not perfect, network security

issues are not reliable and logistics services lags behind. After analyzing the reasons about the problems,

the paper points out that there are three effective measures to solve these problems: buyers should have a

good habits about online shopping; the administrative departments of government and the webs of should

enhance online trade security, and the government developments should lay down the special laws for the

online shopping.

Key words: online shopping; electronic commerce; safety of online shopping; honesty
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