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E-commerce solution to scattering travel service

REN Ke-she, ZHANG Zhou-tang
(School of Economics and Management, Chang an University, Xian 710064 China)

Abstract: In recent years, with the raising of income level, continuous exploitation for travelling
resources in many districts and constantly changing in personal travel conception, the travelling
market structure experiences a change. As a result the proportion of scattering travel ascend
apparently, the demand of scattering travel is comparatively dispersive and the individual demand
in the travelling becomes greater. Therefore it is difficult to offer enough service with traditional
modes and organization for travelling. T hrough analysis for the demands of travellers before their
travellig, during their travelling and after their travelling. This article proposes a new
E-commerce solution to such problems as information inquiry. on-line transaction. on-line
payment and physical distribution.
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