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CRM research of the passenger transportation enterprise

WANG Lian
(School of Economics and Management, Chang an University, Xian 710064 China)

Abstract: On the basis of study of the CRM (custemer resource management), the article analyzes
the intension, content and condition of the CRM and puts forward the method to establish CRM
and give an example. The results show that traffic business should stress the importance of
CRM, manage the customers digitally and improve the data-analyzed ability of relevant
administers.
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