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Literature Review of Computer-related Techno-stress

GUAN Jian' ,LIU Kun' ,FANG Zi' ,WANG Kan-liang' ,TU Qiang’
(1. School of Management, Xi'an Jiaotong University, Xi’an 710049, China;
2. School of Business, Rochester Institute of Technology, USA. )

Abstract: This paper reviews the literature on the problem of computer-related techno-stress, which
reveals that although the problem of computer-related techno-stress has existed for many years, recently
the problem has become more widely recognized and experienced. The rapid advances made in computer
technology have exacerbated the Computer-related techno-stress and Internet seemed to have worsened or
improved the situation. The paper summarized the definitions, causes, and measurements of techno-stress
in literatures. An emphasis is placed on some management and solutions that put forward to reduce
computer-related techno-stress. At the same time some suggestions for further researches are mentioned.
This literature review would provide individuals and organizations with valuable insights into the issue of
technology-related stress and how to effectively cope with it.
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