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Theoretical logic, practical mechanisms, optimization
approaches for community deliberative governance
empowered by digital technology

BAO Hanchuan, WANG Honglin
(School of Humanities, Chang’an University, Xi’an 710064, Shaanxi, China)

Abstract; Exploring how digital technology empowers community deliberative
governance, aiming to provide both theoretical and practical references for improving
community governance efficacy and advancing grassroots democratic practices. Based on
theories of deliberative governance and empowerment, a full cycle analytical framework
encompassing preparation, operation and feedback stages can be constructed. Through
theoretical interpretation and case analysis, it examines the mechanisms and optimization
pathways of digital technology in community deliberative governance. The findings show that
digital technology plays a crucial role in all stages of community deliberative governance
during the preparation stage, it facilitates multi-stakeholder information integration and the
preliminary formation of deliberative agendas; during the operational stage, it streamlines
governance procedures, enhances the operational efficiency of deliberative governance, and
ensures the orderly conduct of deliberations; during the feedback stage, it strengthens
traceability of deliberative governance and supports the generation of policy
recommendations, thereby laying a solid foundation for subsequent cycle of governance.
The study concludes that the deep integration of digital technology and community
deliberative governance highlights the close interplay between technological advantages and
deliberative principles. This integration not only improves community governance efficacy
but also reflects the unique strengths of the governance model with Chinese characteristics.
Moving forward, efforts should focus on further embedding digital applications, effectively
integrating community public opinion through digital platforms, encouraging substantive
engagement in community digital platforms by deliberative actors, and optimizing
mechanisms for tracking and evaluating digital deliberative governance issues.

Key words:; digital technology empowerment; community deliberative governance;

deliberative democracy; digital governance; community public opinion
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