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Emergency decision needs positive energy of political communication

GUI Wei-min
(School of Management, Northwestern Polytechnical University, Xi’an 710072, Shaanxi, China)

Abstract: With the aim of studying the impact of political communication on public crisis in emer-

gency decision, this paper analyzes the present situation, problems and channels of political communica-

tion. The conclusions are as following: firstly, emergency decision is the core of and key to crisis man-

agement; secondly, the management of information dissemination, especially political communication, is

of great importance for emergency decision; thirdly, political communication in crisis, a kind of reasoning

skill in essence, is to persuade the public, guide public opinions and resolve conflicts. Therefore, in or-

der to make the public hear and be heard, more attention should be paid to the reconstruction of discourse

system and rhetoric mode. To strive for more public understanding and support, government and media

should actively seek the right to speak, reveal the truth, and make their attitude clear. Whether two-side

trust or one-side trust, both should be based on public trust.

Key words: political communication; emergency decision; crisis management; positive energy ;

new medium; social transformation; emergency disposal
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