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HFfifef | 0.42 1 0.31 [0.43 | 0.21 | 75 |0.24 |0.77 | 0.22

SE 0.11 | 0.08 |0.07 | 0.08 |0.13 | 0.09 | 0.12 | 0.07

t 30.7 [ 30.8 [ 60.1 | 20.6 | 50.8 | 20.4 | 60.3 | 30.1

w%g% X‘) X]() Xl] X]Z X13 XM XIS Xlﬁ

HF g | 0.3310.21 |0.29 |0.67 [0.24 [0.23 | 0.21 | 0.80

SE 0.08 10.09 {0.13 | 0.10 | 0.11 | 0.09 | 0.07 | 0.08

' 4123 (26|67 232530100
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AT & & & &
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Empirical analysis on CRM system structure of
China’s commercial banking

ZHANG Tong-jian
(School of Tourism and Economic Management, Leshan Teachers College,

Leshan 614004 , Sichuan, China)

Abstract; The customer relationship management (CRM) is a kind of important management strate-
gy for commercial banks in China. The design of CRM structure system is the platform of CRM manage-
ment. The empirical analysis can discover the advantage and disadvantage of CRM practice in China’s
commercial banking, which shows that the CRM has entered the stage of improvement, and provided the
systematical theory reference for China’s commercial banking to strengthen their CRM running perform-
ance.

Key words: commercial banking; CRM; data digging; customer satisfaction
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Joint between air traffic management and
airport management

WANG Lai-jun’, SUN Xiao-ling’
(1. School of Automobile, Chang’an University, Xi’an 710064, Shaanxi, China;
2. School of Foreign Languages and Communications, Shaanxi University of

Science & Technology, Xi’an 710021, Shaanxi, China)

Abstract: In order to explain clearly the function of airport management ( AM) and its status in
modern air transport, and to analyze the joint between air traffic management (ATM) and AM, the com-
ponents of ATM and the content of AM are described, and some policies and methods are discussed. The
conclusion shows that ATM and AM are two important aspects of the modern air transport, and they be-
long to different departments in the system. To explain clearly the joint between ATM and AM, it is nec-
essary to study the relationship between the bureau of ATM and airport ( group) corporation, and try to
exert a full display of the functions of air traffic control system and air traffic flow management system and
airspace management system.

Key words: ATM; airport control tower; AM; joint
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