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Research on the crisis management in tourism

DONG Yajuan, PANG Guizhen, DING Hua
(School of Earth Science and Territory Resources M anagement, Chang/ an Uinversity, Xi'an 710054, China)

Abstract: Based on the initial analysis of the concept and category of crisis and crisis management, the
author concludes several main characteristics of crisis events in tourism. And then the author puts
forward some ideas and methods in details to help toruism dealing with emergencies.
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